FAQ – Car Parking
Is there car parking available at the University? Yes
http://www.estates.salford.ac.uk/page/Car_Parking
Where can I park?
http://www.estates.salford.ac.uk/page/Car_Parking
see ‘List of car parks & permit restrictions’
How much does it cost to park?
http://www.estates.salford.ac.uk/page/Car_Parking see ‘Charges for parking permits’
Casual Users/visitors: Car Parking Tariff if using Frederick Road, Irwell Place, Delaney and Mary
Seacole car parks:£1.20 for up to 90 minutes
£2.40 up to three hours
£4.00 all day
Charges on the Farmer Norton and David Lewis car parks are a maximum of £2 per day
Please note charges are applicable from 09:15hrs until 22:00hours 7 days per week.
How can I pay?

Pay by phone
Purchase a permit on-line from the web shop
http://www.estates.salford.ac.uk/page/Car_Parking

Are there good enough mobile phone network signals at the park for this system?
Yes, we believe so. Tests have been carried out in all car parks. We will monitor this during the
phased introduction
Will I get a reference number to prove I have paid?
The system will link to the parking enforcement officers so they have up to date electronic access to
the information on who has paid. Depending on which system is chosen, an authorisation payment
code maybe provided
How long do I get before I need to pay?
You need to pay as soon as possible after your arrival when you have parked up. Please ensure you
enter the correct vehicle registration number, your correct card details and the car park location as
displayed on the signage.
I tried to register and got the message “Sorry the account you are trying to register already exists”
This suggests you have already set up an account at some point. Please note other organisations use
the same paybyphone system, so you may have set up an account when you have used another car
park elsewhere.
Please follow the on screen instructions if you get this message.
If I do not stay/pay for the whole day will I get a refund?
No, there will be no refunds, there is an option to pay top up payments
Is there any free parking?
Only for people who have a State Registered Blue Disabled Badge
I pay for car parking through my salary do I have to display a permit?

Yes, you must display your permit at all times when parking on any University car park. Failure to
display a permit could result in a parking charge notice being issued
Can I register more than one car?
Yes, two permits will be issued which should be displayed in all registered vehicles (max 3). You
must transfer the permit into the vehicle parking on any University car park.
Can I pay for car parking by cash anywhere on Campus:

No

How can I pay if I don’t have a mobile phone?
You can make payment using any type of phone. If you don’t have access to any phones or a friend
or colleague willing to pay on your behalf then unfortunately you may have to find alternative
parking arrangements.
Do I need a modern phone? My phone does not have internet access or app facilities?
You can make payment using any type of phone ringing Telephone No. 0161 880 0100 and make the
relevant payment to the operator
I’m just visiting the University for the day and do NOT wish to register on-line of the paybyphone app
as I may never require this service again
You can make payment using any type of phone ringing Telephone No. 0161 880 0100
and make the relevant payment to the operator
How long do I have to pay/obtain a permit before I am likely to receive a Parking Charge Notice?
You must pay as soon as you enter the car park and have parked up.
Once I have paid for parking can I move from one car parking to another?
Yes providing it is of the same tariff
Does buying a permit guarantee me a space?
It will not guarantee a space on the car park of your choice, but there are usually sufficient spaces
across the University Campus to meet customer demands
I have received a Parking Charge Notice and I wish to appeal.
Please follow instructions displayed on the back of the penalty notice.

